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QUESTIONNAIRE

to receive/confirm

accreditation
in the Eurasian Regional Association of Zoos and Aquariums

[image: image1.png]



The answers to the questionnaire are an integral stage and the basis for an inspection in the zoo applying for accreditation to determine its compliance with the requirements of EARAZA. All questions should be answered as accurately as possible, otherwise the procedure may be postponed. 

The completed questionnaire and the contribution should be sent to the Executive Directorate of EARAZA Postal address: B. Gruzinskaya 1, Moscow 123242, Russian Federation; 
e-mail: earaza@mail.ru .

CONFIDENTIAL!

PART I. GENERAL INFORMATION

1. INFORMATION ABOUT THE ORGANIZATION 
The term "zoo" refers to zoos, aquariums, oceanariums and other organizations that maintain collections of animals.
	1.1


	Name and address of the zoo:

Text field
Country:

Text field
First and last name of the Director/CEO:

Text field
Telephone, fax:

Text field
Email, website, official social media pages:

Text field
Membership status in other zoo and aquarium associations:

Text field
	

	1.2


	Which of the following definitions most fully characterizes your organization?

☐ Zoo

☐ Aquarium

☐ Oceanarium

☐ Other, specify:

☐ Combination, specify:
	

	1.3


	Please submit a summary of your institution's history, including date of founding and opening to the public, dates of major master plan, size, list of new facilities/capital improvements undertaken in the last five years, and a brief 

description of the major projects planned over the next five years. 
	

	1.4


	Select the best description for your governing authority (the founder/owner of your organization):

☐ Municipal Government

☐ State (regional) Government

☐ Federal Government

☐ Commercial organization

☐ Non-profit organization pursuing public interests

☐ Environmental organization (what kind) Text field
☐ Park or recreational facilities

☐ Private organizations (individual or partners responsible for the operation and receiving the income due to them)

☐ Other, specify
	

	1.5


	Area of your zoo (in hectares):

Text field
Annual attendance (all categories of visitors):

Text field
Annual budget (separately for current expenses and for development projects):

Text field
Number of animal species/individual animals (excluding laboratory and food animals): 
Text field
	

	1.6


	Provide your institution’s mission statement
Text field
	

	1.7


	Do you have sponsors/donors/support organizations or individuals?

If yes:

1. Specify the number of sponsors/donors/support organizations or individuals: 

Text field
2. What amount and % of the total budget does the zoo receive from sponsors/donors/support organizations or individuals?

Text field
3. Briefly describe the benefits for sponsors:

Text field
	☐Yes

☐No



	1.8


	Does your zoo own or operate a branch zoological park, aquarium, off-show breeding facility, or other animal holding facilities?
If yes, please describe briefly:

Text field
	☐Yes

☐No



	1.9


	Is your institution locally licensed?
	☐Yes

☐No

☐Not required

	1.10


	Who owns the following within your institution?
Buildings:

Text field
Grounds:

Text field
Animal collection:

Text field
	

	1.11


	How many days a year is your institution open to the public?

Text field 
	

	1.12
	Please indicate the number of full-time employees in your zoo:

Total: Text field (Please convert to full-time positions, e.g. three people at 50% = 1.5 full-time)
                                         Permanent/ Seasonal

Company management: _________ / _________

Curators: _________ / _________

Veterinarians:                  _________ / _________

Animal keepers _________ / _________

Educators:                       _________ / _________

(and staff working with visitors)

PR and marketing: _________ / _________

Technical staff:      _________ / _________

Administration: _________ / _________

Horticulturists: _________ / _________

Others: _________ / _________

Please attach an organizational chart.
	

	1.13


	Have any staff members, to your knowledge, ever been found guilty of violating national wildlife regulations or wildlife regulations of any foreign nation? 
If yes, please give an explanation

Text field
	☐Yes

☐No

	1.14
	Please indicate what kind of visitor services are available within your institution:
☐ toilets
☐ restaurants/cafés

☐ baby changing facilities
☐ gift shop

☐ attractions

☐ event space for rent

☐  parking

☐ wi-fi

☐  wheelchairs, baby strollers, carts for children, scooters

☐ other:
	

	1.15
	Are all exhibits of the zoo accessible for visitors with disabilities (elevators, lifts, ramps, absence of thresholds, paths suitable for wheelchairs)?
	☐Yes

☐No

☐Partially


2. FINANCIAL ISSUES
The finance section of this questionnaire is regarded as confidential and will be viewed only by the EARAZA Presidium and inspection team. If (at the request of the institution being 

inspected) the screening team reviews financial records during the inspection, confidentiality is assured. 
	2.1
	Please indicate your institution’s current entrance fees (in national currency and USD*; here and further).

Adults: Text field
Senior citizens: Text field
Students: Text field 
Children (from __ up to ___ years old): Text field
Children (from ___ up to ___ years old): Text field
Annual ticket: Text field
Annual family ticket: Text field
Other categories: Text field
specify: Text field
* Please indicate on what date and at what exchange rate the value in the local currency was converted to USD: Text field
	

	2.2


	Please provide your institution's attendance figures for the last five years:

Year

Paid

Free

Total number

1

2

3

4

5


	

	2.3


	Please indicate indicate the operating budget of your zoo for the last three years:

Year

Total budget (in national currency and USD*)

      USD

      USD

      USD

* Please indicate on what date and at what exchange rate the value in the local currency was converted to USD: Text field
	

	2.4


	Does the zoo have liability insurance coverage for your visitors, organization, staff, collection, physical facilities, etc.? 
If the answer is "no" or "partially", please explain to which categories there is no insurance, and explain how any complaints are expected to be responded to: Text field
	☐Yes

☐No

☐Partially


3. SAFETY AND SECURITY
	
	
	Yes
	No
	Partly
	Comments

	3.1


	Are first-aid facilities readily available to your staff and the visitors?
	☐
	☐
	☐
	Text field

	3.2
	Does the zoo always have a staff member on duty during visiting hours who is trained in first aid?

If not, please explain how incidents are handled:
	☐
	☐
	☐
	Text field

	3.3


	Have your zoo developed and approved a document on safety and emergency procedures?
	☐
	☐
	☐
	Text field

	3.4
	Have your zoo developed instructions for emergency situations, such as animal escape and capture, animal attacks, fire, flood and other natural disasters?
	☐
	☐
	☐
	Text field

	3.5


	Have there been any cases of serious injuries in your zoo over the past five years caused by the attack by a poisonous or dangerous animal, resulting in hospitalization or death of a person?
	☐
	☐
	☐
	Text field

	3.6


	Have there been any major animal escapes in the last five years requiring tranquilization or medical treatment? 
	☐
	☐
	☐
	Text field

	3.7


	Are all staff members provided with regular training to practice skills on all emergency procedures?
Please describe.
	☐
	☐
	☐
	Text field

	3.8


	Does the zoo provide employees and volunteers who handle animals with training/information on common zoonoses? 
	☐
	☐
	☐
	Text field

	3.9


	Does the zoo have security guards (in-house or under contract with a security company)?
	☐
	☐
	☐
	Text field

	3.10
	Are firearms kept in the zoo premises?  
	☐
	☐
	☐
	Text field

	3.11
	Is your institution enclosed by a perimeter fence?
Please describe.
	☐
	☐
	☐
	Text field


4. VETERINARY CARE
	
	
	Yes
	No
	Partly
	Comments

	4.1
	Specify the number of employees/positions of the veterinary department
	Text field

	4.2
	Are the conditions of the veterinary department appropriate for the number of animals in the collection and its composition?
	☐
	☐
	☐
	Text field

	4.3
	Are there any arrangements (contract) for assistance between the zoo and any nearby veterinary clinic that can urgently provide assistance if necessary?
	☐
	☐
	☐
	Text field

	4.4
	Please indicate which of the following facilities are available at your zoo:

☐ Off-exhibit holding facilities
☐ Laboratory

☐ Veterinary hospital
☐ Separate quarantine facilities building/buildings for animal quarantine (please describe)

☐ Animal quarantine facilities (please describe) 

☐ Operating room
☐ Necropsy room
☐ Refrigeration equipment for the storage of corpses

☐ Other (specify)
	Text field

	4.5
	Are close professional relationships established between zoo veterinarians and specialized professionals from city veterinary clinics?
	☐
	☐
	☐
	Text field

	4.6
	Are antidotes to poisons or potentially toxic substances of animal origin kept either at your institution or at the local clinics? 
	☐
	☐
	☐
	Text field

	4.7
	Does your zoo have equipment for capturing and immobilizing animals? 
Please describe.
	☐
	☐
	☐
	Text field

	4.8
	Is capture equipment and drugs for sedation/immobilization of animals kept at your zoo? 

Please describe.
	☐
	☐
	☐
	Text field

	4.9
	Does the organization assess clinical data, quality of veterinary care, and information on animal diseases? 
Please, describe how.
	☐
	☐
	☐
	Text field

	4.10
	Does the organization have a parasite control program?
	☐
	☐
	☐
	Text field

	4.11
	Does your institution undertake routine examination, including checks on parasites and zoonotic diseases and a program for preventive medicine, including vaccination?
	☐
	☐
	☐
	Text field

	4.12
	Does the organization take preventive measures against rodents, flies, and cockroaches?
	☐
	☐
	☐
	Text field

	4.13
	Is a post-mortem examination (necropsy) generally performed in cases of animal death? 
	☐
	☐
	☐
	Text field

	4.14
	Are records of all performed post-mortem examinations kept by your institution and can these records be accessed retrospectively? 
	Text field

	4.15
	Are there appropriate conditions at the post-mortem examination site?
	☐
	☐
	☐
	Text field

	4.16
	Does the organization carry out various veterinary studies in cases where this is required?
	☐
	☐
	☐
	Text field

	4.17
	Who and how does carry out the research (zoo employees, laboratory under contract, etc.)
	Text field

	4.18
	Are deceased animals disposed of properly and according to legislation? Does the organization have necessary conditions for storing deceased animals?
	☐
	☐
	☐
	Text field

	4.19
	Are deceased animals stored away from food preparation and storage sites?
	☐
	☐
	☐
	Text field

	4.20
	Are expired medical products disposed of according to your legislation?
	☐
	☐
	☐
	Text field

	4.21
	Does the zoo have its own equipment (ultrasonic and X-ray machines, cardiograph, videogastroscope, sterilizer) or is such an equipment used under an agreement with a veterinary clinic?
	☐
	☐
	☐
	Text field


5. ZOOLOGICAL COLLECTION

	5.1


	Is your zoo a member of Species360 and do you use ZIMS program or any other program to keep a database on animals (please specify which program)?

If yes:

1) Since what year has the zoo been using this program? 
     Text field
2) What percentage of your animal collection is registered in the program (except fish and invertebrates)?

Text field 
3) Are all endangered species of animals that are included in any international/ regional/ national breeding programs and studbooks, as well as in CITES Appendices I and II registered in the program?

 Text field
4) Do you regularly provide information about your animals for this program? If so, with what frequency?

Text field
If not:
1) Does your zoo plan to use the ZIMS or similar program in the near future?

2) Does your zoo use a different system for keeping information about animals that provides quick access to it? If so, which system?

Text field
3) Does your zoo annually produce animal inventory list and list of changes in the animal collection and does it submit these data for the "Information of Zoological Collections" issues of EARAZA?


	☐Yes

☐No

☐Yes

☐No

☐Yes

☐No

☐Yes

☐No

	5.2
	Please indicate how many species and individual animals (excluding laboratory and feed animals) are kept in the institution:

Text field
Attach a taxonomic list of the animals kept at the zoo (species and number of individuals).

Specify the number of species included in the IUCN Red List and in the national and regional Red Books.
	

	5.3
	How often records on zoological, veterinary, and other observations and activities are made? 

☐ daily

☐ weekly

☐ monthly

☐ otherwise, specify:
	☐Yes

☐No



	5.4
	Does your zoo use a reliable individual animal identification system?

If so, which one? 
Text field
	☐Yes

☐No 

	5.5
	Does your zoo have an Institutional Collection Plan?
Please submit a copy of your Institutional Collection Plan valid at the time of filling out the questionnaire.


	☐Yes

☐No 

	5.6
	Does your zoo provide animals from the collection for the use off-site for the following purposes:

(1) For commercial events, filming, etc.?

If so, what species of animals?

Text field
(2) For scientific, educational and other programs?
If so, what species of animals?

Text field
	☐Yes

☐No 




6. SPECIES CONSERVATION

	6.1


	Does your organization participate in one or more international/regional/national programs for conservation breeding of endangered species and in similar programs of EARAZA?

If yes, please indicate which animal species:

Species and program:

(Latin name)

Participates from

(specify the year)

Text field
Text field

	☐Yes

☐No 



	6.2


	Which species of animals kept in your zoo are included in the international, regional or national studbooks?

Studbook

Latin name

Level

National / Regional / International

Text field
Text field

	

	6.3


	Please list the in situ conservation projects* with which your institution is currently involved:

*please indicate the name of the project, animal species, countries, and names of other organizations involved
Text field
Do you have documentation on these projects? If yes, please attach supporting documents.


	☐Yes

☐No 



	6.4


	Does your zoo participate in natural resource conservation and energy conservation programs?

If yes, please indicate below in which programs and describe how:

☐ Energy saving Text field
☐ Waste disposal Text field
☐ Recycling Text field
☐ Other Text field
	☐Yes

☐No 




7. SCIENTIFIC AND EDUCATIONAL ACTIVITY
	
	
	Yes
	No
	Partly
	Comments

	7.1


	Does your zoo have a scientific and educational department (section)?
	☐
	☐
	☐
	Text field

	7.2
	How many employees/positions are at the education department? Text field

	7.3
	Does your zoo have special facilities (lecture hall, classroom) for this work? 
	☐
	☐
	☐
	Text field

	7.4
	Do the employees associated with education have professional pedagogical or biological education?
	☐
	☐
	☐
	Text field

	7.5
	Is there a library in the zoo that employees can use? 
	☐
	☐
	☐
	Text field

	7.6
	Please indicate what types of educational activities carried out by your zoo?

☐ Guided tours
☐ Classes for school groups

☐ Thematic lectures and/or demonstrations

☐ Clubs or study groups held at the zoo
☐ Exhibitions

☐  Trips/field programs
☐ Lecture series
☐ Radio/TV programs

☐ Online excursions and lectures

☐ Other Text field

	7.7
	Do all of your institution's animal enclosures have sufficient signs present that provide basic information about the animals displayed? 
Is information on the signs translated into the language(s) of the national groups living in your country and into foreign languages?
	☐
	☐
	☐
	Text field

	7.8
	Do you have programs for visitors with disabilities? 

If yes, please provide a description.


	☐
	☐
	☐
	Text field

	7.9
	Do your zoo's educational programs include information about European programs on endangered species (species included in the EEPs) and species for which EARAZA programs are carried out?
	☐
	☐
	☐
	Text field

	7.10
	How many guided tours and lectures have been delivered by the zoo over the last 12 months 


	Text field

	7.11
	Does the zoo carry out educational activity online?

On which online resources and in which social networks is the zoo represented? 

Select the appropriate ones and give links to the selected resources.

☐ your website Text field
☐ your Android/iOS app Text field
☐ YouTube Text field
☐ Podcasts Text field
☐ social networks Text field
☐ other Text field
Which online sites of your zoo are the most popular? Please specify each website and the number of subscribers.

Text field


8. RESEARCH

	
	
	Yes
	No
	Partly
	Comments

	8.1
	Did your institution participate in scientific research projects during the last three years? 
If yes, please submit a brief description of the projects.
	☐
	☐
	☐
	Text field

	8.2
	Do you have staff responsible for research programs?
	☐
	☐
	☐
	Text field

	8.3
	Are the results of research projects published or otherwise disseminated to the professional and scientific community?
	☐
	☐
	☐
	Text field

	8.4
	Does your institution have cooperative research activities or special affiliations with scientific institutions and universities? 
If yes, please describe in the comments
	☐
	☐
	☐
	Text field


9. OTHER 
	9.1


	Which of the following materials are published or produced by your institution in paper or electronic form?
☐ Current collection inventory
☐ Annual report

☐ Brochures

☐ Other periodicals (newsletter, journal, proceedings, etc.)

☐ Other, specify 
Text field


	9.2


	Please provide any additional materials that, in your opinion, may be relevant to this questionnaire.


PART II. ANIMAL WELFARE

	Key (Rate according to five criteria and provide explanations, comments and extended notes for all rankings): 

A = Acceptable (no urgent measures are required) 

Q = Questionable (improvements or changes should be made as soon as possible, but the situation is not critical)  

U = Unacceptable  


	DOMAIN 1: PHYSICAL ENVIRONMENT
	A
	Q
	U
	Comments (please provide information that supports your scoring decision)

	1.1. Exhibit

	1
	Do the conditions in the exhibit resemble natural habitat of the species?
	
	
	
	

	2
	Does the enclosure provide animals with the from various unfavorable weather conditions?
	
	
	
	

	3
	Is sufficient diversity created in the enclosure and do the animals have choices that encourage natural behaviors?
	
	
	
	

	4
	Do the enclosures provide suitable resting places and bedding materials that encourage natural behaviours?
	
	
	
	

	5
	Are the enclosures equipped with secure barriers to protect animals from contact with visitors?
	
	
	
	

	6
	Are the enclosures clean and well-maintained?


	
	
	
	

	7
	Are the structures in the enclosure safe for animals?


	
	
	
	

	8
	Do the animals in the exhibit have the opportunity to hide from the view of visitors, and are there enough shelters and hiding places for all animals (if a group of animals is kept in the enclosure)?
	
	
	
	

	9
	Does the enclosure provide safe environment to older individuals, pregnant females, and females with young? 

	
	
	
	

	10
	Are animals of social species kept in compatible groups of suitable composition, for example, in terms of the number of individuals and their sex ratio?
	
	
	
	

	11
	Does the organization have documents/instructions for working with animals? 
	
	
	
	

	1.2. Enclosure size and space

	12
	Do the enclosures appropriately accommodate the total number of animals housed within it and the resources available? 
	
	
	
	

	13
	Do the enclosures provide functional space for the animals to exhibit normal behaviours?
	
	
	
	

	14
	Does management practice ensure that persistent and unresolved conflicts are avoided?
	
	
	
	

	15
	Do the enclosures appropriately accommodate the total number of animals housed within it and the resources available?
	
	
	
	

	1.3. Off-exhibit premises and holding enclosures

	16
	Do animals have access to a holding facility out of public view and is the enclosure environment design suitable, including ventilation, light quality, and duration appropriate for the species?
	
	
	
	

	17
	Do holding facilities allow for normal behaviour patterns and ranges of movements to be expressed?
	
	
	
	

	1.4. Safety

	18
	Are gates/doors to enclosures containing animals securely locked at all times with appropriate provision of locks and other security measures to prevent animal escape? 
	
	
	
	

	19
	Do the enclosures for dangerous animals have a safety entrance through successive gates which has an appropriate locking system?

	
	
	
	

	20
	Does the institution have proper tools and equipment for prevention, maintenance, and management of animal escape and recapture that minimizes harm or injury to an animal?
	
	
	
	

	21
	Are there any warning signs installed near enclosures to protect animals and visitors from any potential hazards? 
	
	
	
	

	1.5. Provisions for aquatic and marine animals

	22
	Do the aquariums have suitable sizes dimensions, depth, volume, and design (availability of hiding places, suitable soil) that meet the needs of all species and individuals accommodated?
	
	
	
	

	23
	Are appropriate vital parameters such as temperature, light spectrum, and water flow gradient provided?
	
	
	
	

	24
	Are appropriate water quality checks done on a regular basis and maintained with the parameters appropriate for the species?
	
	
	
	

	25
	Does the institution take measures to control noise level in the aquatic environment in accordance with the required species-specific indicators?
	
	
	
	

	1.6. Animal acquisition and disposition

	26
	Do acquisition and disposition procedures meet national and international legal and ethical requirements?  
	
	
	
	

	27
	Are animals only transferred to organizations that adhere to high standards of animal husbandry and welfare? 
	
	
	
	


	DOMAIN 2: NUTRITION
	A
	Q
	U
	Comments (please provide information that supports your scoring decision)

	1
	Describe the principles of designing/ modifying animal diets at your institution (who makes the decisions, is there a nutritionist, etc.)
	
	
	
	

	2
	Are there species‐specific rations in place that are regularly reviewed and monitored?
	
	
	
	

	3
	Are the animals generally in good body condition? Are there any animals that are underweight or overweight?
	
	
	
	

	4
	Is the composition of foods provided adequate? 
	
	
	
	

	5
	Is the quality of food and water provided adequate, free from contamination, and placed in enclosures in a way that minimises soiling? 
	
	
	
	

	6
	Are supplies of food and water prepared under hygienic conditions? 
	
	
	
	

	7
	Is food stored at its appropriate temperature and in the correct conditions to prevent deterioration, mould, and contamination at all times? 
	
	
	
	

	8
	Are food and drinking sites managed in a sanitary manner?  Are the sites large enough in number and size to provide the adequate quantity to every animal in a particular enclosure? 
	
	
	
	

	9
	Is the quantity of food and water provided and consumed by animals adequate and regularly reviewed? 
	
	
	
	

	10
	Are data on the food offered and consumed by animals recorded, or are controlled feedings carried out? Is this information properly understood and used by the staff? 
Please describe.
	
	
	
	

	11
	Are food and water provided in such a way that they meet the biological and behavioral needs of the animals?
 
	
	
	
	

	12
	Where allowed, is feeding by visitors take place under the supervision of zoo staff and is it regulated in terms of quantity, timing, and duration? 
	
	
	
	

	13
	Does the institution have a food-related enrichment strategy?
	
	
	
	

	14
	Are feeding methods safe for both the animals and the staff?
	
	
	
	

	15
	Are deceased animals stored away from food preparation and storage areas?
	
	
	
	

	16
	Is the food preparation area cleaned and treated with disinfected on at least a daily basis? 
	
	
	
	


	DOMAIN 3: HEALTH
	A
	Q
	U
	Comments (please provide information that supports your scoring decision)

	1
	Does your zoo practice daily health assessments of the animals by specialists? 
Please describe.
	
	
	
	

	2
	Does your zoo keep a written record of data on the results of keepers' observations of the health and behavior of animals? 
Please describe.
	
	
	
	

	3
	Is there clear effective communication between the veterinarian(s) and the animal-care staff on a daily basis? 
	
	
	
	

	4
	Are sick/injured animals provided with the necessary treatment and care?
	
	
	
	

	5
	Are veterinary examinations of the animals performed prior to their transportation?
	
	
	
	

	6
	Does the institution have a proactive healthcare management program? 
	
	
	
	

	7
	Is animal contraception carried out in the institution as part of population management programs?
	
	
	
	

	8
	Does the institution have written protocols for the euthanasia of animals?

	
	
	
	

	9
	Is euthanasia of animals carried out in a humane manner, under the supervision of a veterinarian after an ethical review?
	
	
	
	

	10
	Does the organization have a documented rehabilitation and release program?
	
	
	
	


	DOMAIN 4: BEHAVIOR
	A
	Q
	U
	Comments (please provide information that supports your scoring decision)

	4.1. Environmental enrichment

	1
	Is environmental and behavioral enrichment provided regularly and os it sufficient to satisfy species behavioural needs? 
	
	
	
	

	2
	Does the organization have a documented environmental and behavioral enrichment program for animals of all species? 
	
	
	
	

	3
	Are all species kept in suitable and compatible social groups so that the needs of each species in social interactions are met?
	
	
	
	

	4.2. Animal training

	4
	Are there are animal medical/veterinary training programs in place at the institution?
	
	
	
	

	5
	If there are training programs in place at the institution, are the trainings documented, aimed at adequate goals, and carried out with the use of appropriate methods? 
	
	
	
	

	6
	Are there documents on the content of training programs and are regular analysis and evaluation of their results carried out?
	
	
	
	

	7
	Is the content of training programs reviewed, if required?
	
	
	
	

	8
	Is the safety of animals and trainers ensured during trainings? 
Please describe.
	
	
	
	

	9
	Are positive reinforcement techniques used for all animal training purposes? 
If not, please explain.
	
	
	
	

	4.3. Animal breeding and collection planning

	10
	Does the institution have a breeding plan and does it adhere to the overall institution collection plan?
	
	
	
	

	11
	Does the institution have suitable and sufficient resources and expertise to appropriately meet the needs of all breeding animals and their offspring and that to overcrowding of animals?
	
	
	
	

	4.4. Animal interactions and demonstrations for the public

	12
	Are visitors allowed to have direct contact with animals in your zoo?
If yes, please specify the animal species
	
	
	
	

	13
	Is there an opportunity to ride animals in your zoo?

If yes, please provide details
	
	
	
	

	14
	Are visitors allowed to feed animals in your zoo?

If yes, please specify which animals and food types
	
	
	
	

	15
	Is there regular monitoring and review of animal-visitor contacts and animal demonstrations for public?
	
	
	
	

	16
	Are animal-visitor contacts, animal demonstrations for public, etc. carried out only by trained employees or under their supervision?
	
	
	
	

	17
	Is there regular monitoring and review of animal contact and animal demonstration for public programs to ensure a high level of animal welfare?
	
	
	
	


	DOMAIN 5: MENTAL WELFARE
	A
	Q
	U
	Comments (please provide information that supports your scoring decision)

	1
	Are positive animal behaviours (e.g. play, exploration, rest, and normal feeding, etc.) observed and promoted?
	
	
	
	

	2
	Are negative animal behaviours (e.g. hunger, fear, boredom, anxiety, etc.) observed and mitigated?

	
	
	
	

	3
	Do animals show signs of positive affective states more often than signs of negative affective states?
	
	
	
	

	4
	Have positive relationships been established between animals and keepers and do animals trust keepers?
	
	
	
	

	5


	Are animals observed to demonstrate stereotypic behaviors? 
	
	
	
	

	6
	If the stereotypy is present, are measures taken to solve this problem, appropriate to the situation (type, age, health status of the animal, etc.)? Are they effective?
	
	
	
	


	ANIMAL WELFARE MONITORING
	A
	Q
	U
	Comments (please provide information that supports your scoring decision)

	1
	Do animal handling practices meet the requirements for maintaining high level of animal welfare?
	
	
	
	

	2
	Does the organization monitor the level of animal welfare?

If yes, please give a brief description (who carries out the assessment and how)?
	
	
	
	

	3
	Describe the methods used in the institution for the correction of animal welfare
	
	
	
	

	4
	Are free-ranging animals from the zoo’s animal collection monitored and managed properly?
	
	
	
	


The signature below certifies the following:

1. We will comply with the Charter, the responsibilities of the members, the rules for housing and care of animals, and EARAZA Code of Ethics of EARAZA, as well as follow all decisions of EARAZA taken in accordance with the established procedure. In our activities, we will follow the principles adopted by EARAZA. We will support the goals and programs approved by EARAZA. We understand that any deleterious action or violation of the above norms will lead to the cancellation of membership and suspension of accreditation.

2. The governing body of our institution has reviewed and approved the submission of this application for accreditation and provided the zoo management with the appropriate authority to start the accreditation application procedure.

3. The staff of our zoo will work closely with the Executive Directorate, the Presidium and the inspection team of EARAZA.

Signature, full name, and position of the Head of the Organization

Text field
Date:

Text field
